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Public Transport - Opal Travel Card 

Opal cards are the smart ticket system for public transport in Sydney 
and NSW. They can be used on buses, trains, ferries, and light rail 
services. 

It is recommended that attendees planning to travel on public 
transport should obtain an Opal card or purchase a single Opal card 
ticket (single tickets are only available at train stations).  

Opal cards are available at all train stations and attendees arriving at Sydney Airport can purchase an 
Opal card at the information desk. There are other Opal retailers including selected newsagents, 
convenience stores and supermarkets.  

How to add money to your Opal card 
Topping up your card is simple and easy - pay by card or cash at any Opal card 
retailer or download the Opal Travel App and apply money to your Opal card via 
your phone online.  Please allow up to one hour for your card balance to update. 

Tap on and Tap off  
Hold your Opal card or single Opal card ticket against the Opal reader until it 
turns green - tap upon arrival and tap off upon exiting.  

Plan your trip with Opal Travel App 
The app provides real time information about local train, bus and 
ferry times, locations and walking distance to your next location.  

For more information watch the instructional video: 
https://transportnsw.info/apps/opal-travel  

OR 

Contactless Payments 
Same Adult Fare, same Opal benefits 
You will be charged an Adult Opal fare and receive the same Opal benefits, 
including: 

• $2 discount for every transfer between modes as part of one journey
• Half price travel after eight paid journeys in a week
• Fares capped daily, weekly and on weekends
• 30% discount on metro/train, bus and light rail fares outside peak times
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Look for the contactless symbol on your card 
If your American Express, Mastercard or Visa credit or debit card shows the 
contactless payment symbol, you can use it to pay for your travel. If you’re 
unsure whether your card is contactless enabled, check with your card 
issuer. 

Use the same card or device for all your travel 
Make sure you tap on and tap off with the same card or linked device at the 
start and end of your trip. Use the same card or linked device for your travel 
all week to receive the same travel benefits and rewards of an Adult Opal 
card.  




