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ABSTRACT

Rapid spread of social networks, global on-line shopping,
post 9/11 security oriented linking of data bases and fore-
most the global adoption of smart phones/devices, among
other phenomena, are transforming data clusters into dy-
namic and almost uncontrollable entities that have their
own local intelligence, clients and objectives. The scale and
rapidity of change is such that large scale innovations in
content storage and management are urgently needed if the
diseconomies of scale and complexity are to be mitigated.
The field needs to reinvent itself.

Istanbul, a city that has reinvented itself many times is
an excellent venue to engage in such a discussion and for me
to offer suggestions and proposals that derive from personal
experiences that span academia, start ups, R&D firms and
Bell Labs as well my early years spent in Istanbul.

1. BIOGRAPHICAL SKETCH

Dr. Kenan Şahin is a highly
successful entrepreneur, as well as
a scientist, educator and philan-
thropist. Born in Turkey, Şahin
earned science and management
degrees at the Massachusetts In-
stitute of Technology (MIT) in
the 1960s. His doctoral research
led to worldwide patents in ar-
eas relating to computer commu-
nication networks and massively
parallel computation. He taught
at Harvard, MIT and the Uni-
versity of Massachusetts before he
started his own company, Kenan
Systems, with $1,000 of his own money in 1982. Kenan Sys-
tems soon became the leading provider of software for billing
and customer service. In 1999, Şahin sold his company to
Lucent Technologies for $1.5 billion, but rather than resting
on his laurels, he signed on with Lucent as president of the
new subsidiary, and as a vice president of software technol-
ogy for Bell Labs. In 2002, Dr. Şahin took over the Tech-
nology and Innovation division of Arthur D. Little company,
and transformed it into TIAX, a laboratory-based technol-
ogy development company with headquarters in Lexington,
Massachusetts and offices in both Northern and Southern
California. As Şahin’s business ventures have prospered, he
has contributed generously to education, making a record-
setting $100 million contribution to MIT, where he has con-
tinued to teach, and to serve on the board of trustees. Şahin
has published widely on the technology and practice of man-
agement. He is in constant demand as a lecturer at univer-
sities and as a speaker at industry conferences, where he is
well known for his energy, insight, charisma and down-to-
earth style.
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